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General conditions of RANDSTAD 
TECHNOLOGIES S.A. for the provision of the 
personnel recruitment service  

 1. object 
RANDSTAD TECHNOLOGIES S.A  with registered office at Calle Vía de los Poblados 9, Edificio B, planta 5ª, 
28033 Madrid, and with tax identification number A81989360, (“RANDSTAD”), has a corporate object 
which comprises the following activities, among others: the provision of consultancy services in relation to 
human resources, being specialised in personnel recruitment services. 

The objective of this document (“GENERAL CONDITIONS”) is to define the terms and conditions in which 
RANDSTAD will provide personnel recruitment services for qualified technical personnel, middle and senior 
management and executives for the divisions/branding “RANDSTAD TECHNOLOGIES” for THE CLIENT who 
has previously accepted and signed the contractual proposal or agreement (the "AGREEMENT”). To that 
end, RANDSTAD declares that it has professionals with suitable qualifications to execute the proposed 
programme and carry out the deployment of all the activities contained therein, with the service 
entrusted to RANDSTAD being understood as an obligation to provide means. 

2. precedence 
THE AGREEMENT will constitute a contractual relationship in itself and will be regulated: i) first if all, 
by THE AGREEMENT; ii) secondly, by these General Conditions; and iii) lastly, by the civil and 
commercial regulations applicable at any given time. 

3. validity 
THE AGREEMENT, will remain in force for the time stipulated in THE AGREEMENT, at the conclusion of 
which RANDSTAD may condition or modify it. 

The term of execution of each recruitment process will vary in each case depending on the complexity of 
the post to be filled and any other issues that may affect such execution. In the event that THE 
AGREEMENT has established a specific timeframe for execution, it will be considered approximate. On the 
basis of all of this, and notwithstanding the fact that RANDSTAD will use its best efforts to comply with 
the timeframe set, any delay occurring will under no circumstances be considered a breach and will not 
trigger any entitlement to indemnification in favour of THE CLIENT. 

4. tariff and invoicing for the service 
The price to be received by RANDSTAD in each case will be that set in THE AGREEMENT. This price does 
not include the amount corresponding to indirect taxes (VAT, Canary Islands Tax, etc…) as applicable.  

The amount of the invoices will be settled by THE CLIENT on the same date on which they are presented 
unless THE AGREEMENT expressly stipulates a different timeframe for payment.  The invoices will be paid 
by direct debit and/or bank transfer. 

In those cases in which THE AGREEMENT is for a certain number of hirings and THE CLIENT finally hires 
more personnel that initially envisaged from the candidates supplied by RANDSTAD, in addition to the price 
agreed, the latter will receive an amount equal to such price for each additional candidate hired. The 
invoice for 100% of this amount will be issued by RANDSTAD on the date of the confirmation or hiring of 
the additional candidate by THE CLIENT. THE CLIENT expressly undertakes to immediately inform 
RANDSTAD of the hiring of any candidate which, in any event, must be informed before the candidate 
joins THE CLIENT. For the purposes envisaged herein, a candidate will be considered hired by THE CLIENT 
when the hiring is completed from a labour or commercial perspective, and/or in any other way, regardless 
of the post that the candidate is ultimately to hold, as well as when this hiring is carried out by a company 
belonging to the same business group as THE CLIENT. 

Likewise, the parties agree that if the hiring takes place –whether of a labour or commercial and/or any 
other nature – of a candidate presented by RANDSTAD, either by THE CLIENT, or any other person or 
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entity linked to THE CLIENT, within 12 months following the date of issue of THE AGREEMENT accepted by 
THE CLIENT, this situation will entitle RANDSTAD – and, as such, oblige THE CLIENT – to pay 100% of the 
fees indicated in THE AGREEMENT. In particular, the parties agree that these fees will be enforceable even 
if the candidate in question is ultimately hired for a position that has little or nothing to do with the profile 
contemplated in THE AGREEMENT.  In the event that the hiring of the candidate is concluded in the terms 
expressed above without THE CLIENT having informed RANDSTAD before the candidate joined THE 
CLIENT, the former will be entitled to receive the total fees plus and additional surcharge of 50% of such 
fees. 

The price agreed in THE AGREEMENT does not include the expense corresponding to the placement of 
advertisements when they are to appear, because the parties have so agreed, in a media outlet and/or 
with a format and/or size different to those determined by RANDSTAD. Neither does the price agreed 
include any extraordinary expenses that RANDSTAD has to incur as a result of the provision of the service. 
For the purposes of example, extraordinary expenses include, but are not limited to, expenses related to 
travel, per diem, accommodation and allowances as well as the rental of spaces for holding the recruitment 
processes in the event that this rental has been agreed by the parties. The expenses mentioned will be 
charged to THE CLIENT in any of the invoices that RANDSTAD issues for the provision of the services or in 
any other invoice it issues in this regard, once authorised by THE CLIENT. The above notwithstanding, 
RANDSTAD may ask THE CLIENT, if so established in THE AGREEMENT, before incurring any extraordinary 
expense, for a provision of funds for an amount that is sufficient to cover the estimate made by the former 
of such expense, with THE CLIENT providing such funds as soon as possible. 

Any failure to pay or, if applicable, delay in payment of the invoices, will entitle RANDSTAD to claim the 
total amount of all unpaid invoices, plus the amount applicable by way of financial expense, pursuant 
to the terms of the Spanish Commercial Operations Late Payment Act (Ley 3/2004 de 29 de diciembre, 
por la que se establecen medidas de lucha contra la morosidad en las operaciones comerciales), or any 
regulations in force replacing it at any given time. 

All of the terms of the foregoing paragraph are understood notwithstanding RANDSTAD’s right to 
temporarily or definitively suspend the service, with the only requirement for doing so will be that it notify 
THE CLIENT 24 hours in advance of the effective suspension of the same. This suspension, when 
temporary, will not be lifted until RANDSTAD is paid the amount of the unpaid invoices in full, as well as 
the sums by which the amounts in question have been increased by way of financial expense. Once the 
service is temporarily or definitively suspended for any of the reasons mentioned above, RANDSTAD will be 
released from all its obligations derived from THE AGREEMENT, without this constituting grounds for any 
kind of claim by THE CLIENT, and notwithstanding RANDSTAD’s right to bring any legal action it deems 
appropriate to claim the amounts owed as well as any damages that such circumstances may have caused 
it. 

5. client liability  
THE CLIENT will be responsible vis-à-vis the candidates selected for compliance with the legal, labour 
and/or commercial obligations. RANDSTAD will not, under any circumstances, be considered directly, 
indirectly, severally or subsidiarily responsible vis-à-vis such candidates for these obligations. THE CLIENT 
undertakes in any event to maintain in the final offer it makes to the candidates it intends to hire at least 
the same economic and any other kind of conditions as those envisaged for them in THE AGREEMENT. 
The provision of the services by RANDSTAD will under no circumstances give rise to a labour or 
commercial relationship between it and the candidates in question. 

6. guarantee  
Each recruitment process agreed by signing the corresponding AGREEMENT will have a guarantee period 
of three months as of when THE CLIENT hires the successful candidate, unless THE AGREEMENT 
establishes a different guarantee period. This guarantee consists of ensuring that if, within such period, the 
labour or commercial or any other kind of contract signed by THE CLIENT and such candidate is 
terminated, either because THE CLIENT does not consider the candidate suitable for the position for which 
he/she was recruited, or because the candidate him-/herself opts to terminate it, RANDSTAD will repeat 
the recruitment process at no cost to THE CLIENT, with the exception of those amounts that, if applicable, 
the latter must pay RANDSTAD in accordance with the General Conditions of this document. The repetition 
of the recruitment process will be subject to the following conditions:  

a) The initial term of the contract between THE CLIENT and the candidate will be longer than the 
guarantee period 
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b) THE CLIENT will be up to date in payment of any invoices issued by RANDSTAD or any company in the 
RANDSTAD GROUP 

c) The termination of the contract by the candidate must not be the result of a failure by THE CLIENT to 
fulfil any of its legal or contractual obligations 

The guarantee will entail the repetition of the selection process once only. The guarantee does not grant 
THE CLIENT the right to a refund of the price paid, only to the repetition of the recruitment process in the 
terms established herein. 

7. civil liability   
The total amount for which RANDSTAD will be liable vis-à-vis THE CLIENT, for the sum of all individual 
damage and, as such, for the total of such damage caused to the latter, as a result of the provision of the 
services under THE AGREEMENT, will under no circumstances exceed the total amounts paid by THE 
CLIENT to RANDSTAD in relation to the specific service in which the damage is caused. In any event, 
RANDSTAD will not be liable to THE CLIENT for a) consequential or indirect damage of any kind, 
regardless of when and where it is caused/materialises, or b) damage relating to the loss of income, 
interest, profit, business, opportunities, commercial reputation on the market, etc. Any claim that THE 

CLIENT intends to make to RANDSTAD for any damage suffered as a result of the execution of THE 
AGREEMENT, will be notified by THE CLIENT to RANDSTAD by written communication within seven 
calendar days following the date on which the event causing the damage occurred. The failure to provide 
notification within this timeframe for written notification will imply a definitive waiver by THE CLIENT of any 
claim against RANDSTAD, in relation to the damage in question.  

8. assignment and subcontracting  

RANDSTAD will be entitled to assign and/or subcontract the performance of certain phases or tasks that 
form part of the service, and even all of the same, to RANDSTAD GROUP (www.randstad.es) companies 
and/or third parties, when necessary for operational reasons and provided there is no legal provision that 
prevents it, and in this case it will be severally liable with the subcontractor for any damage the latter 
causes to THE CLIENT in this regard, subject to the limits envisaged in these general conditions. 

Likewise, RANDSTAD may, without the need to obtain the prior consent of THE CLIENT, assign the rights 
and benefits derived from THE AGREEMENT, at any time, in favour of any company belonging to the 
RANDSTAD GROUP or a third party. 

9. exclusivity 

Only in the event that THE AGREEMENT expressly specifies that a recruitment process is entrusted to 
Randstad on an exclusive basis, THE CLIENT undertakes, once it has accepted THE AGREEMENT, not to 
hire another natural or legal person to carry out processes designed to recruit candidates for the same post 
to which THE AGREEMENT refers, and/or not to carry out such process on its own behalf or with its own 
means. If this commitment is agreed and THE CLIENT fails to comply with it, it will immediately pay 
RANDSTAD 100% of the fees established in THE AGREEMENT. In the event it has been specified that the 
selection process would be managed exclusively by RANDSTAD, THE CLIENT will be obliged to redirect any 
internal or external candidate to RANDSTAD, in order to evaluate him/her properly and include him/her in 
the recruitment process. 

The presentation by RANDSTAD, or the acceptance by THE CLIENT, of THE AGREEMENT will not entail, 
under any circumstances, a restriction of RANDSTAD's ability to provide its services to other clients, apart 
from THE CLIENT. Thus, RANDSTAD may, freely and without any restriction, carry out recruitment 
processes for these other clients, even in those cases in which the clients in question are devoted to 
business activities that can be considered as competing with the activities of THE CLIENT or the group of 
companies to which it belongs. 
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10. cancelation  
THE CLIENT may at any time request the cancellation of a recruitment process entrusted to RANDSTAD, in 
accordance with the following rules: 
a) When the request for cancellation is received by RANDSTAD before it has sent or submitted the 
candidates to THE CLIENT, RANDSTAD will be entitled to keep any amounts received from THE CLIENT up 
to that point without THE CLIENT having to pay any other penalty for cancellation; 

b) When the request for cancellation is received by RANDSTAD after it has sent or submitted the 
candidates to THE CLIENT, THE CLIENT undertakes to pay RANDSTAD a penalty consisting of an amount 
that, added to what it already paid RANDSTAD on acceptance of THE AGREEMENT, is equivalent to 50% 
of the fees that would have corresponded to RANDSTAD if the process had concluded with the hiring of a 
candidate. In the event that the basis for calculation of RANDSTAD's fees was the final remuneration of the 
candidate and this has not been established in THE AGREEMENT in advance, the maximum remuneration 
limit indicated in THE AGREEMENT for calculating the penalty will apply. 

The above will not apply in the event the parties have agreed on a Recruitment Process to be invoiced 
upon Success, or in the event THE AGREEMENT establishes specific conditions.  

THE CLIENT will be understood as having cancelled a recruitment process for all purposes –giving rise 
to the application of the terms of section b) of this Condition, when: i) 2 months have elapsed as of 
the date the candidates' details were sent or presented without THE CLIENT having notified its 
decision to RANDSTAD within said term; ii) THE CLIENT intends to modify the conditions of the profile 
or position after the presentation of the candidates' details by RANDSTAD; or iii) THE CLIENT notifies 
RANDSTAD that, for whatever reason, the selection process has ceased to be necessary. 

11. termination  
A breach by either of the parties of any of their obligations under THE AGREEMENT will entitle the other to 
terminate the contractual relationship. In the event that the breach consists of non-payment or a delay in 
payment by THE CLIENT of the price agreed in a particular AGREEMENT, RANDSTAD may additionally 
terminate all the remaining AGREEMENTS and recruitment processes between it and THE CLIENT at that 
time.  

Termination of THE AGREEMENT or a recruitment process by RANDSTAD on the basis of any of the 
scenarios envisaged in these General Conditions will entail releasing RANDSTAD from all its obligations in 
this regard, without this giving rise to a claim from THE CLIENT, and notwithstanding RANDSTAD's right to 

bring any legal action it sees fit against THE CLIENT to claim the amounts owed as well as any damage 
suffered.  

12. non-disclosure 
The information and/or documentation supplied by the contracting Parties by virtue of THE AGREEMENT, 
are strictly confidential and should be treated and used in accordance with such confidentiality and solely 
for the purpose of providing the services to which THE AGREEMENT refers. Both Parties undertake and 
commit, reciprocally, to keep any confidential information supplied by one of the Parties to the other Party 
secret and not disclose it to third parties. 
This confidentiality undertaking will not prevent RANDSTAD from making references to THE CLIENT as part 
of its client portfolio and/or presentations for advertising and marketing purposes. 

 13. data protection 
In accordance with the terms of the Personal Data Protection Act (Ley Orgánica 15/1999, de 13 de 
diciembre, de Protección de Datos de Carácter Personal), and the EU General Data Protection Regulation of 
27 April 2016, THE CLIENT and the signatory or signatories are informed that the personal data of the 
signatories, supplied or provided to each other as a result of the signing of THE AGREEMENT, will be 
included in an automated file, owned by RANDSTAD, and by accepting this clause, they expressly consent 
to the automated processing of the data supplied, with the purpose of such processing being the due 
management of the contractual relationship and the commissioning of the services, as the case may be. 
Likewise, THE CLIENT and the signatory or signatories consent by accepting this clause to their personal 
data being used to send commercial communications via electronic and non-electronic means. 

THE CLIENT and the signatory or signatories are informed that in relation to this personal data gathered as 
a result of the signing of THE AGREEMENT, they can exercise their rights of access, rectification, erasure, 
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limitation and opposition, and portability as the case may be, using the tools provided in this regard on the 
RANDSTAD website, or by sending their request by email to proteccion.datos@randstad.es, or by post for 
the attention of the Data Protection Officer, Calle Vía de los Poblados nº 9, Edificio “Trianon”, Bloque B, 
planta 4ª, 28033, Madrid, attaching a copy of a document constituting proof of identity. 

Likewise, THE CLIENT and the signatory or signatories consent to the communication of their contact 
details to the entities comprising the RANDSTAD Group (www.randstad.es) for the purposes indicated 
above. The communication of such data can take place at any time as of the moment THE AGREEMENT is 
signed. 

In the event that, for the provision of any of the Services established under THE AGREEMENT, RANDSTAD 
gains access to personal data for which THE CLIENT is the data controller, in accordance with the terms of 
Regulation 2016/679/EU of 27 April, both parties will sign the corresponding Processor agreement and in 
relation to such data, RANDSTAD will: 

a) Adopt and implement the measures of a technical and organisational nature to ensure the 
safety and avoid any alteration, loss, processing or unauthorised access, in view of the state of 
the art, the nature of the data and the risks to which it is exposed, whether due to human action 
or the physical or natural environment  

b) Process it pursuant to THE CLIENT's instructions  

c) Use them only as necessary to provide the Service and, under no circumstances, for any other 
purpose  

d) Not assign, communicate or transfer them to third parties, even for storage purposes 

e) Ensure that no data remains at the disposal of either party once provision of the Service has 
concluded, consequently destroying such data or returning it to THE CLIENT  

Meanwhile, THE CLIENT represents, in relation to the data in question: 

a) that the data is legitimate at all times and was obtained lawfully. 

b) that, before RANDSTAD was given access to the data, it obtained the corresponding consent 
to that end from the persons to which the data refers. 

14.  regulatory compliance  
THE CLIENT represents that neither it nor its employees and/or managers, including any of its subsidiaries, 
nor the managers and/or employees of the latter, have been investigated, formally or informally, 
sanctioned or convicted of non-compliance with national or international regulations on the prevention of 
terrorism, violations of human rights and/or international security, or are in the corresponding exclusion 
lists. It also represents that it is not owned or controlled by any natural or legal person who is affected by 
such circumstances. 
THE CLIENT undertakes to adopt all reasonable measures so that it, its subsidiaries and their respective 
employees, comply with such regulations and so that neither the services supplied by Randstad, nor its 
workers, are affected by activities that could infringe such regulations. 

THE CLIENT will ensure that it will not transfer funds to Randstad originating from business, activities 
and/or transactions with third parties who are sanctioned by the above-mentioned regulations, or from any 
activity that infringes the same. 

15.  jurisdiction   
For the purposes of notifications, requests, notices or communications related with this AGREEMENT, the 
parties designate the addresses appearing in this document. 
In relation to any issues or lawsuits arising in relation to the interpretation or performance of THE 
AGREEMENT, the parties expressly waive their own forum, if applicable, and submit to the jurisdiction of 

the Courts of the city of Madrid. 


